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Westvaco Svitavy s.r.o.

Westvaco Svitavy s. r. 0. - Mezindrodni tiskafsky zdvod specializujici se na vyrobu
potisténych lepenkovych oballl hledd vhodné kandidaty na pozici:

Technical Customer Service — Product Implementation
Personal Profile:

Customer and Solutions orientation

Advanced knowledge of English

Education and/or working experience in graphic art industry advantage
Knowledge of printing technologies (offset) and converting/finishing
Orientation in graphical formats, color management and digital proofing
User Knowledge of PC Mac OS X, Adobe Acrobat Reader, Microsoft office
Passive knowledge of Adobe Photoshop, Adobe Illustrator, Adobe InDesign
Precision

Organizational and communication skills

Time Management.

Project Management

Flexibility and willingness to change

Ability to work individually and in a team

High level working attitude

Responsibilities:

e Technical support and taking care of Customers in printing and converting/finishing

expertise

¢ Implementing new products and improvement of printing and converting/finishing
solutions

e Managing data transfers from Customers/Design studios and approval with
Customers

e Technological specification of artwork for printing pre-press/repro, order management
of repro work

e Technical support of print trials with/without Customers

e Management of printing database/ERP system, technical documentation and
monitoring costs for pre-press

e Support of field Sales and Commercial Customer Service in new product
implementation phase

¢ Printing expertise for product development/cost estimates



We offer:

Responsible and interesting job in the prosperous company
Commensurate salary

Pleasant work and professional environment

Possibility of professional development

Job Location: Svitavy
Type of job: Full-time work
Contacts:

Westvaco Svitavy s.r.o.

Ing. Anna Klejchova

Prazska 48, 568 02 Svitavy

Ceska republika

Tel.: +420 461 552 204, +420 461 552 206
E-mail: anna. klejchova@mwyv.com



